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LECON 4 - SPEAKING

EXCHANGES INFORMATION ABOUT APPLYING FOR A PASSPORT

Objectifs:

A la fin de cette legon, tu dois étre capable de demander et donner des informations en anglais concernant
une demande de passeport, demander une précision, confirmer une information et participer a un court

dialogue.

1. Essential vocabulaire / Vocabulaire essentiel

English

Passport

Apply for a passport
Application / application form
applicant

identity document
birth certificate
passport photo
appointment

fee / payment
submit

collect / pick up
validity

Francais

Passeport

Faire une demande de passeport
Demande / formulaire de demande
Demandeur / demandeuse
Piece d’identité

Acte de naissance

Photo d’identité

Rendez-vous

Frais / paiement
Déposer / soumettre

Retirer / récupérer

Validité

2. Asking for information / Demander des informations

Questions in English
I’d like to apply for a passport. Could you help me ?

Which documents do | need?
Where can | apply?

Do | need an appointment?

Is there an application fee?

How long does the process take?
When can | collect my passport?

Sens en francgais

Je voudrais faire une demande de passeport. Pourrier-
vous m’aider ?

Quels documents dois-je fournir ?

Ou puis-je faire la demande ?

Ai-je besoin d’un rendez-vous ?

Y a-t-il les frais de demandes ?

Combien de temps prend la procédure

Quand puis-je retirer mon passeport
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3. Giving information / Donner des informations

Pour expliquer une procédure, organise ta réponse avec : First > Then - After that = Finally.

Example: First, you need to prepare the required documents. Then, you complete the application form. After that,

you submit the application. Finally, you collect the passport when it is ready

4. Asking for clarification / Demander une précision

Questions in English

Could you repeat that, please?

Could you speak more slowly, please?
Could you explain that again?

Did you say | need an appointment?

Sens en francais

Pourrier-vous répéter, s’il vous plait ?
Pourrier-vous parler plus lentement ?
Pourrier-vous expliquer encore une fois ?

Vous avez dit que j’ai besoin d’un rendez-vous ?

5. Confirming information / Confirmer

So, | need three documents. Is that right?
So, ... Is that correct?

All right, | understand.

Thank you. That’s clear now.

6. Useful question structures / Structures interrogatives utiles

Structure

What + do/does... ?
Which + noun...?
Where + can... ?
When + can... ?
How + do/does... ?
How long + does... ?
Do | need...?

Is there...?

Example

What do | need ?

Which documents do | need?
Where can | apply ?

When can | collect it?

How do | apply ?

How long does it take?

Do | need an appointment?
Is there a fee?
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7. Erreurs importantes a éviter

Structure Example
X 1 want to do a passport. | want to apply for a passport
X Where | can apply?

X What documents | need?

X I need informations

Where can | apply
What documents do | need?
| need information.

X How many time does it take? How long does it take?

NN N R

X Where can | deposit my application? Where can | submit my application.

8. Mini-dialogue

Applicant: Good morning. I'd like to apply for a passport. Could you help me?

Officer: Of course. What would you like to know?

Applicant: Which documents do | need?

Officer: First, prepare the required documents. Then complete the application form.
Applicant: Could you repeat that more slowly, please?

Officer: Certainly.

Applicant: Do | need an appointment?

Officer: Please check the appointment requirements.

Applicant: All right. Thank you for the information.

Officer: You’re welcome.

N

A retenir

Méthode orale IPOBA

OPEN POLITELY > ASK > LISTEN > ANSWER / EXPLAIN - CLARIFY -> CONFIRM - FOLLOW UP -> CLOSE
POLITELY

Exercice d’application — Speaking

Tu souhaites faire une demande de passeport. Joue le réle du demandeur et construis un court dialogue avec un
agent.

A utiliser : 3 questions * 1 demande de clarification * 1 confirmation « 1 formule de politesse pour terminer.
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